@ PROGRAM | 26 MAY 2023

12.30 WELCOME COFFEE

W CGOING GLOCAL WITH ECOMMERCE IN AN OMNICHANNEL WORLD
IKEA - KRISTIEN SEGERS

VEEPEE - VICTOR MAES TUI BELGIUM - KATHLEEN VANDENBULCKE &

HALEWIJN SCHOONJANS

CLICKTRUST - FABIAN VAN DE WIELE GFK - VANESSA THEUNISSEN

14.15

MKKM - MATHIEU HOSSELET

KIABI - DORIANE MAGNUS & SARAH AOUADI THALYS - CECILE QUINON

15.25 NETWORKING BREAK

THE VALUE OF CREATING AND MAINTAINING A DIRECT TO CONSUMER WEBSHOP
DANONE - ALEXANDRA ILLIASHOVA

Al & NEW LEVEL OF ALGORITHMS IN THE E-COMMERCE MARKET
LOUIS VUITTON - ANDREA DI LAURA
/’N HOW TOYOTA AND LEXUS USE DATA & PROCESSES TO DRIVE DIGITAL LEADS TO LOYAL CUSTOMERS?
TOYOTA - ALEXANDRA MONET & ISABELLE RUBBRECHT

17.00 CLOSING DRINK
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